Refund Policy

Thank you for choosing EVASOFIA VACATION HOMES RENTAL L.L.C. We strive to provide
you with exceptional customer service. We personally check all properties, get them ready and
ensure the amenities provide convenience and comfort for guests.

But we understand that sometimes, your plans may change. Therefore, we have established the
following refund policy:

For a full refund of the booking, our guests must cancel between 48 hours after booking and 30
days prior to arrival.

If you cancel between 14 and 30 days prior to arrival, 50% of all the nights that make up the
booking will be refunded.

If guests cancel after the deadline, it is the owner who receives the full amount of the
reservation.

After arrival: No refund of the total amount of nights not used.



